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General introduction
The survey used two different questionnaires. These were:

1. The household questionnaire, which collects data about: (a) the living area, housing and

infrastructure; (b) the household as a unit (e.g. satisfaction with dwelling and living area, income and
durable goods); and (c) each household member (e.g. gender and age, civil status, health, education
and employment). Respondent was the head of household or another knowledgeable adult
household member, and sometimes more than one person sat in during the interview.

2. The guestionnaire for the Randomly Selected Individual (RSI) aged 15 and over, which collects
information from and about the perception and opinion of the sampled household member through

a face-to-face interview in private and without the attendance of other household member—except
in some cases young children. Thematically, the questionnaire focused on health, education and
employment.



Household Questionnaire
Survey among Palestinian Refugees in Ein El-Hilweh Camp

Questionnaire ldentification

Interview status (cont’d)

AIO1 Serial number of Il ARo3 Interview 1 date dd-mm ]
questionnaire
AR04 Start of interview (time) : hh-mm L F ]
Al02 Kish table number |__| | ARO5 Stop of interview (time) | hh-mm [
Kish table AR06 Interview 2 date dd-mm [
ARO7 Start of interview (time) : hh-mm L F ]
AR08 Stop of interview (time) | hh-mm L
AR09 Interview 3 date dd-mm Ll
AR10 Start of interview (time) | hh-mm L
AR11 Stop of interview (time) - hh-mm L F
AR12 Edited date dd-mm L
Staff
ASO1 Interviewer ||| AR13 Coded date dd-mm L L
AS02 Supervisor || : AR14 Data entry date dd-mm L L
AS03 Did supervisor sitin on Yes 1
interview? No 2 | Respondents and questionnaires
AS04 Re-interview carried out? Yes 1 | ACO1 Number of HH members [
No 2
AS05 Editor || : ACO2 Number of eligible RSIs [
AS06 Coder [
AS07 Data entry operator || Aco3 Main respondent HH Que R.number: | | |
AC04 Add. respondent HH Que R.number: | | |
AC05 RSI R.number: | | |
Interview status
ARO1 Total visits carried out [
ARO2 Interview status All persons aged 15+ are eligible as RSIs. Fill their names, roster

Interview completed
Refusal converted

Partly completed

Status not determined

No usable information
Dwelling unit did not exist
Dwelling unit is vacant
Dwelling unit is under construction
Not eligible

No contact

Refusal

COMMENTS:
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numbers, sex and age in the selection table below. Then use Kish table to
select one RSI and mark the selected person with an X in selected

column.

Selection table
HRO1 HRO1 HRO3 HRO5 Selected
(Name) (R. number) (Sex) (Age)




Section: The Dwelling and Its Environment

Subsection HU: Type of living area

for the household?

Other, specify:

Piped into building, but not into residence
Piped into yard, plot

Public tap
Public reservoir
Tanker truck, vendor

Well for collecting rainwater
Well/ borehole for ‘ground’ water

DK
NA

© ©

HUO01 Tvpe of location Inside official camp borders 1
yp Adjacent area/ outskirts of camp 2
To be filled in by Supervisor DK 8
Subsection HA: Dwelling and its amenities
I would like to begin with some questions about your housing.
HAOL  How many rooms do you have in your DK=98
living quarters? NA=99
Include glassed-in verandas. Do not include kitchen, Number L]
bathroom, and hallways. Do not include areas that are -
rented out.
HAO2  Does your living quarters include some of the following 1=Yes 2=No
areas that you can use? Do you have a .... 8=DK 9=NA
If you can observe it, do not ask.
1...Garden plot/ kitchen garden (hakura)? 1 2 89
2 Compound? 1 2 8 9
P Balcony/ veranda? 1 2 8 9
Ao, Roof area? 1 2 8 9
S Shop area™? 1 2 8 9
O Workshop? 12 89
1 2 8 9
HAO3 Does your household have own Private toilet (within compound/building) | 1
private toilet, a shared toilet, or no Shared toilet (within compound/building) | 2 | & HA05
toilet? Use outdoor or other places | 3
’ DK 8
If you know by observation, do not ask NA | 9
HAO4  Where is your toilet located? Inliving quarters = 1
] In building, but outside of living quarters i 2
If you know by observation, do not ask Outside of building | 3
DK 8
NA 9
HAO5  How does the household dispose of Collected 1
bage? (UNRWA or public) container, open | 2
garbage” . :
(UNRWA or public) container, closed | 3
Burned 4
If a (public or UNRWA) container, ask: c Dumﬁeg 2
: omposte
Is it an open or closed type of Other ways, specify: 7
container? DK 8
Circle all that apply NA 9
HAO6 | What is the main source of water Piped into residence 1
2
3
4
5
6
7
8
9
8
9




HAO07  Does this source of water give you ~Yes, almost never problems 1
a stable or reliable supply? Problems from time to time (during summer) | 2
' Weekly problems = 3
If no, ask: Daily short cut-offs = 4
Do you face problems from time to orolonged 0“_|ydwat_etfh‘50rtne htour(S_ per dlay 5
- ilvo rolonged periods without water (irregular
time, weekly or daily~ intervals) = 6
If daily problems, ask: DK 8
Do you have daily cut-offs or do NA
you normally only have water
some hours per day, or often
prolonged periods without water?
HAO8 | Do you have one or more water Yes 1
storage tanks? No. 2
g DK 8
NA 9
HA9 What is the main source of e into build bPiDed into reS!gence 1
drinking water for the household? Piped into building, but not into residence | 2
drinking Piped into yard, plot | 3
Publictap . 4
Public reservoir . 5
Tanker truck, vendor i 6
Bottled water i 7
Well for collecting rainwater | 8
Well/ borehole for ‘ground” water 9
Other, 10
DK 98
NA 99
HA10 | What is your opinion about the Excellent | 1
water quality (from this source)? Is . Good | 2
it Fair/acceptable | 3
l eee Bad 4
Verybad | 5
DK | 8
NA| 9




Subsection EN: Indoor and outdoor environment
I will now ask you some questions about conditions inside and in the vicinity of the house.

ENO1  Are all or some of the rooms in your living quarters, 1=Yes, 2=No
including hall and kitchen: 8=DK, 9=NA
Lo Characterized by humidity ordamp? { 1 2 8 9
2 Cold and difficult to heat inwinter? © 1 2 8 9
B Uncomfortably hot in summer? ¢ 1 2 8 9
Ao Poorly ventilated? 1 2 8 9
e Dark and gloomy? 1 2 8 9
ENO2 | Does anybody in your household smoke regularly Yes 1
inside the living quarters? No | 2
NA 9
ENO3 | When inside the dwelling, are you usually exposed to Yes 1
noise? No 2 | = ENOS5
NA 9  >EN05
ENO4 | Is the noise so disturbing that it is difficult to have a Yes, daily | 1
normal conversation indoors? Yes, °Cca5i°”a"\:g 2
If yes, probe: DK | 8
Does that happen daily or occasionally? NA | 9
ENO5 | In general, would you describe the immediate Veryclean 1
surroundings of your residence (hara) as [...]? Clean | 2
Acceptable . 3
Dirty 4
Very dirty ; 5
DK 8
NA 9
ENO6  Are you in or in the vicinity of your dwelling (hara) Yes, daily 1
bothered with smell from waste/garbage? Yes, OCCaS'O”a,'\:g g
If yes, probe: DK 8
Does that happen daily or occasionally? NA 9
ENO7  Areyou in or in the vicinity of your dwelling (hara) Yes, daily 1
bothered with smell from sewage? Yes, OCCaS'O”aI'\:é’ g
If yes, probe: DK 8
Does that happen daily or occasionally? NA 9




Subsection HT: Tenure and imputed rent

1 will now ask you some questions about how you got your house and what the cost is for living here

HTO1 Is this living quarters owned by Owned by household (even if have debt) 1i 93HTO03
the household, or is it rented or Rented or occupied from privatsgz?;ger: 2| SHTOS
: : . o
occupied without paying rent~ or company/organisation 3
If not owned by the household, Rented or occupied from government 4
. Granted or rented from UNRWA 5
ask: DK 5
Is it rented or occupied from a NA 9 ;’Egg
private person/ company/
organisation, a government
enterprise or agency (local or
central), or granted or rented
from UNRWA?
HT02 How much do you usually pay No rent: 0000, DK: 9998, NA: 9999
per month for these living )
quarters? Enter usual rentin 1,000 LL || |||
HTO03 If you had to rent your living Not applicable (no similar house for rent) 9997
quarters at market rates, how Bi gggg
much rent would you expect to Enter market rent in 1,000 LL
pay per month? L |
HTO04 | Since you got these living Yes | 1
quarters, have you added new No | 2% PMO1
space o it? DK | 8| = PMo01
p ! NA| 9| = PMo1
HTO5 | When was the last time you |y | y | yl y|
added new space to your livin L
P y g DK 9998
quarters? NA 9999




Subsection PM: Satisfaction with housing and living area (=camp + adjacent areas)

PMO1 : People are more or less satisfied with their 1 = Very satisfactory
housing conditions and with the area where 2 = Rather satisfactory
. . . . 3 = Acceptable
they live. | will now go through a list of items  , _ o ~.° unsatisfactory
whjch many ft_ael are important for thei'r ' 5 = Very unsatisfactory8 = DK
satisfaction with the dwelling and the living 9=NA
area. With “living area” we mean the EHC
and its adjacent areas.
Please tell me, for each of the following items,
whether it is very satisfactory, rather
satisfactory, acceptable, rather unsatisfactory
or very unsatisfactory for your household.
Housing
e o Space/size 1234589
2 Privacy 1234589
3. .Housing cost (incl rent, buying cost, maintenance, etc.) 12345809
Ao Exposure to noise 12345809
D Indoor environment 1234589
Outdoor environment
B e Pollution and outdoor cleanliness 12345 89
T Safety for children 12345 839
B Traffic 12345809
Services
O Schools 12345 839
10 . Health services 123453839
11 Public Transport 12345 89
12 Water supply i ; 2 j g g g
L3 Water quality 1 23405 89
4. Shops and commerce 1 2345 89
15 Cultural institutions
Work
6. Work and business opportunities 12345889
PMO02 | In general, are your family very satisfied, Very satisfied | 1
rather satisfied, rather unsatisfied, or very Ra?hag‘irnzgg;‘zzgg g
unsatisfied with your housing conditions” Very unsatisfied | 4
DK | 8
NA | 9
PM03  In general, are your family very satisfied, Very satisfied 1
Rather satisfied | 2
3
4
8
9

rather satisfied, rather unsatisfied, or very
unsatisfied with the place in which you live?
By “place” is here understood the EHC +
adjacent areas.

Rather unsatisfied
Very unsatisfied
DK

NA




Section: Household roster

DEMOGRAPHY
HRO1 HRO02 HRO3 HRO04 HRO05
# of N What is [...]’s Sex What is the date of birth of [...]? How old was [...] at his/her last
er- ame relationship to the birthday?
Eon household Ir31ead? % E/(le?#eale Enter date, month and year ’
of persons that stay 1 Head If unsure of full date, fill in what is
here at least one day 2 Spouse known, leave rest blank. 97 = > 97 years
3 Son/daughter 08 = DK
every week 4 Son/daughter of spouse 99 = NA
5 Sibling 98 DK
6 Sibling of spouse 99 NA If less than
7 Parent 1 year, mark 00
Defined as: 8 Parent of spouse
9 Son/daughter in law
Name + father’s name + 10 Grandchild
grandfather’s name 11 Other relative
Enter the names starting ié gg?\zr:f lative of sp.
with the household head | 14 oiher non-relative dd mm y vy y vy
1 L1 | 1 2 Y I ) L1
2 | 1 2 Y ) | |
3 | 1 2 Y ) | |
4 | 1 2 I ||
5 | 1 2 Y ) | |
6 | 1 2 Y ) | |
7 | 1 2 A ) I A ||
8 | 1 2 Y ) | |
9 | 1 2 Y ) | |
10 | 1 2 I ||
11 | 1 2 Y | |
12 1| 1 2 Y ) 1 |
13 | 1 2 ) ||
14 | 1 2 S ) ||




STATUS

HRO06 HRO7 HR8 HR9 HR10
What is [...]’s What kind of passport is [...] holding, or can Is[..]a... Is [...] registered with Is [...] registered
nationality? [...] get? L Ref from 1948 UNRWA? with the
efugee from . Lebanese
1 Palestinian Two answers allowed 2 Expelled from Israel after 1948 % ig:' !2 3‘;%1':]0[] Directorate for
5 Leb int 1 Lebanese travel document for Palest. refugees 3 Refugee from 1967 3y ! Svri Ref
ehanese 2 Other Palestinian travel document 4 None of the above = HR11 €s, In Syria elugee
3 Syrian 3 Lebanese 8 DK™ HRI1L 4 Yes, in West Bank/Gaza Affairs?
4 Other, specify 4 Jordanian 9 NA® HR11 >No 1Yes
g DK 5 Syrian g DK 2 No
NA 6 Other Middle East NA 8 DK
7 US or Canadian 9 NA
8 European
§ 9 Other, specify
iy 10 No passport or travel document
- 98 DK
- 99 NA
1 ] L 12 34 8 9 12 3 45 8 9 1 2 8 9
2 | ] [ 12 34 8 9 12 3 45 8 9 1 2 8 9
3 | [ L 12 3 4 8 9 12 3 45 8 9 1 2 8 9
4 || [ [ 12 34 8 9 12 345 8 9 1 2 8 9
5 || ] L 12 34 8 9 12 3 45 8 9 1 2 8 9
6 || ] L 12 34 8 9 12 3 45 8 9 1 2 8 9
7o [ [ 12 34 8 9 12 345 8 9 1 2 8 9
8 | [ [ 12 3 4 8 9 1 2 3 45 8 9 1 2 8 9
9 || ] L 12 34 8 9 12 3 45 8 9 1 2 8 9
10 || [ L 12 34 8 9 12 3 45 8 9 1 2 8 9
11 [ [ 12 34 8 9 12 3 45 8 9 1 2 8 9
12 ||| [ [ 12 34 8 9 12 345 8 9 1 2 8 9
13 | [ [ 12 3 4 8 9 12 3 45 8 9 1 2 8 9
14 || [ L 12 34 8 9 12 3 45 8 9 1 2 8 9
15 || [ L 12 34 8 9 12 3 45 8 9 1 2 8 9

10




MARITAL STATUS (Person aged 15+)

HR11

Interviewer check
HRO5:

Is [...] 12 years or
older?

HR12

What is [...]’s marital status?

Is (s)he ...

1 Single, never married
2 Married

3 Widowed

5 4 Divorced

2 ; \N(ES_) D 5 Separated

Q 8 DK

5 9NA

H
1 1 2 1 2 3 4 5 8 9
2 1 2 1 2 3 4 5 8 9
3 1 2 1 2 3 4 5 8 9
4 1 2 1 2 3 4 5 8 9
5 1 2 1 2 3 4 5 8 9
6 1 2 1 2 3 4 5 8 9
7 1 2 1 2 3 4 5 8 9
8 1 2 1 2 3 4 5 8 9
9 1 2 1 2 3 4 5 8 9
10 1 2 1 2 3 4 5 8 9
11 1 2 1 2 3 4 5 8 9
12 1 2 1 2 3 4 5 8 9
13 1 2 1 2 3 4 5 8 9
14 1 2 1 2 3 4 5 8 9
15 1 2 1 2 3 4 5 8 9

11



Section: Education

Educational status

Currently enrolled

EDO1 EDO02 EDO3 EDO4 EDO05
Has [...] ever Is[...] In what grade is [...] currently What vocational courses does [...] now What type of school does this
attended pre- currently enrolled? attend? Is it [...]? person now attend? Isit [...]?
Z(;h\?c?gétsﬁﬂ]ogl g?gggﬁ,d n Mark stage of education and grade 1. Business
training? ! within that stage 2. Comp_uter Science
g If Yes, ask: 1 Elementary (1-6) & ED05 3. Electrical 1 Government
Is this pre- 2 Intermediate/ preparatory (1-3) = 4. Building 2 Private Lebanese
1Yes school, or other EDO5 5. Paramedical 3 Private foreign in Lebanon
2 No = ED12 school? 3 Vocational training/trade after 6. Teacher.tramlng/ Education 4 UNRWA
8 DK = ED20 Intermediate (1-2) 7. Mechanical 5NGO
9 NA - ED20 1 Yes, pre- 4 Secondary (1-3) % ED05 8. I(32Ioth|ng|; _ 6 8:t<1er/ abroad
school & HH 5 Semiprofessional training after 9. Personal Grooming 8
2 Ves. other Secondary (1-3) 10. Arts and Crafts 9NA
school 6 College/Baccalaureate/ (T.S. /B.A/  11. Domestic work and food
3No0 > EDY B.S.) (1-6) »EDO5 12. Ag_rlf:ulture
7 Graduate studies/ University (1-7) 13. Driving
] 8 DK 3 ED13 14. Other, specify:
@ 9NA = ED13 2ED05 98 DK | '
s 8 DK = EDO05 :
5 9 NA - EDO05 99. NA
=+
Stage/level Grade
1 12 89 12389 [ | (- 12 3 456 809
2 12 89 12389 | | (- 1 2 3 45 6 89
3 12 89 123 89 (. || [ 1 2 3 45 6 89
4 12 89 123 89 (. || [ 1 2 3 45 6 89
5 12 89 12389 | | (- 1 2 3 45 6 89
6 12 89 123 89 (. || [ 1 2 3 45 6 89
7 12 89 123 89 (. || [ 1 2 3 45 6 89
8 12 89 12389 | | (- 1 2 3 45 6 89
9 12 89 12389 | | (- 1 2 3 45 6 89
10 12 89 123 89 (. || [ 1 2 3 45 6 89
11 12 89 123 89 (. || [ 1 2 3 45 6 89
12 12 89 12389 (. || [ 1 2 3 45 6 89
13 12 89 12389 (. || [ 1 2 3 45 6 89
14 12 89 123 89 | (. (I 1 2 3 45 6 89
15 12 89 123 89 (. || [ 1 2 3 45 6 89

12




Currently enrolled cont’d

Not currently attending

EDO06

For how many
years has [...]

gone to school
altogether?

Include current
year and repeated
years

EDO7

Does [...] take
additional lessons
by a professional
in some of the
same subjects as
[...]’s regular
education?

If Yes, ask:

Is it private lessons or
classes at a NGO
center?

EDO8

Is [...] receiving
contributions to the
educational expenses from
outside of the household
this school year?

If Yes, ask:
From where is [...]
receiving this support?

1 Yes, from relatives or
friends
2 Yes, from Student Fund

ED9

What is the most advanced level of education
[...] has completed?

None - Did not complete elementary = ED11
Elementary school = ED11

Preparatory/ Intermediate school = ED11
Vocational training/trade after Intermediate
Secondary =» ED11

Semi-professional training after Secondary
College/Baccalaureate/ (TS./B.A./ B.S.)
=ED11

8. Ma. (Magister) = ED11

9. Ph.D. (Doctorate) = ED11

NogapwhE

ED10

What kind of vocational course did [...] attend?
Was it [...]?

Business

Computer Science
Electrical

Building

Paramedical

Education

Mechanical

Clothing

Personal Grooming

10. Arts and Crafts

11. Domestic work and food

CoNoO~wNE

5 O Lves vt ossons |5 en cthr sk, g G SEY deon S

99 NA centisr’ at a commercia 4No‘ 99. NA = ED11 ég ODtr(er, specify:
- 3 Yes, organized by an 8 DK 99: NA
3 NGO 9 NA
2 8 DK
* Number of years 9 NA Circle all that apply

All > ED13

1 [ 1234 89 1234 8 9 Ll L
2 [ 1234 809 1234 8 9 L L
3 | 1234 89 123 4 8 9 [ L
4 | 1234 89 123 4 8 9 [ L
5 ] 1234 809 1234 8 9 [ [
6 I 123 4 89 1 23 4 8 9 [ [
7 I 123 4 89 1 23 4 8 9 [ [
8 ] 1234 809 1234 8 9 [ [
9 ] 1234 809 1234 8 9 [ [
10 I 123 4 89 1 23 4 8 9 [ [
11 ] 123 4 89 1 23 4 8 9 [ [
12 ] 1234 809 1234 8 9 [ [
13 ] 1234 89 1234 8 9 L L
14 ] 123 4 89 1 23 4 8 9 [ [

13




Not currently attending (cont’d)

Vocational training and on-the-job training

ED11 ED12 ED13 ED14 EDO015 ED16
For how What are the three most important reasons why [...] is not Has [...] ever Where did you receive this training? When did (will) How long
many years attending school [never attended school]? been involved in [...] complete this did (will)
did [...] go 1. Below legal age & HH any vocational 1 Training program at private vocational, | training? the
to school 2. Finished education training to institutions training
altogether? 3. Health problems (disability, illness) improve his/her | 5 Training program at Palestinian/Lebanese last?
4. Family poverty skills or learn NGO
5. Work in order to help fa_mily economically new skills 3. Training program at UNRWA
(73 E;;Ii?yngits?gg;?;?;]cat'On ?Uts'df ofthe 4 Training program at international 1 <1980 > ED20
8. Left school for marriage/having children e%LT:tional organizations & institutions ) 21980-89
9. Care for family members : 5. Informal training by employers/muallim : 3 1990-99 -
10. Family does not want the girl to go to school system? This 6. Informal training by HH members 4 2000- Fill in
11. Concerns about safe traveling to and from school includes on-the- ' 7, Training program at work (current job) 8 DK number of
12. Transportation not available job-trainingor g Correspondence courses 9NA months
Include 13. No (appropriate) school or educational inst. nearby training with a 9. Other, specify:
repeated 14. Two-shift system muallim? 08. DK ' If the
15. School, class overcrowded ' course
year 16. Bad quality of school 99. NA e last
17. Poor/lack facilities
18. Bad treatment at school 1Yes than 1
19. Not interested in school/bored at school 2No = LF month,
20. School too demanding/ too much homework 8 DK = LF enter 00
21. Repeated failure 9NA = LF
22. Lack classes in arts and sports
23. Not accepted by educational institution
24. Other, specify:
98. DK
99. NA L .
gg Bﬁ If more than one training episode,
S If > 3 reasons, ask respondent to list the three most this and the following questions
7] important reasons and to rank the reasons according e
Q | Number of to importance. concern the last training.
% | years
3 1% reason 2" reason 3" reason m. m
1 || A [ W S [ S 12 89 ] 123489 1 ]
2 || A [ S O I A 12 89 ] 123489 1 ]
3 | A [ O O [ S 12 89 [ 123489 ]
4 | A [ S O D S B 12 89 [ 123489 1 ]
5 | A [ SO DO [ S 12 89 [ 123489 L
6 || A [ O S O S 12 89 ] 123489 [
7 [ - A [ S [ S 12 89 | ] 12348 9 ]
8 1| A Y [ O OO O S 12 89 [ 12348 9 ]

14




Voc. training and on-the-job training cont’d - Literacy
ED17 ED18 ED19 ED20 ED21
Who sponsored or paid for What type of training did [...] Why did [...] take this Can [...] read and Can [...] write; say
this training? receive? vocational training? understand alettertoa
everyday written friend?
1. Self or family 1. Business 1 Hobby/Personal interest material, such as a
2. Employer (other than family) 1 2. Computer Science 2 Social reason letter or
3. UNRWA 3. Electrical 3 To obtain work skills newspaper? 1y .
4. Other UN agency 4. Building 4 Other. specify: es,eastly
5. Charitable or religious 5. Paramedical 8DK pecify: 1Yes, easily g;\igsv with difficulty
organization or NGO 6.  Teacher training/Education 9NA 2 Yes, with difficulty 8 DK
6. PLO, political party 7. Mechanical g gf(') LF 9 NA
7. Government (Lebanese) 8. Clothing 9 NA
8. Other, specify: 9. Personal Grooming
98. DK 10. Arts and Crafts
99. NA 11. Domestic work and food
12. Agriculture
S 13. Driving
e 14. Other, specify:
= 98. DK
o 99. NA
H
1 [ 1| 123489 12 3 89 123 89
2 [ 1 | [ 1234289 12 3 89 12 3 89
3 [ 1 | [ 123489 12 3 89 12 3 89
4 L[| I 1234189 12 3 809 123 809
S L[| I 1234189 12 3 809 123 809
6 L[| I 1234809 12 3 809 123 809
7 1| [ 123489 12 3 89 12 3 89
8 [ [ 123489 12 3 8 9 12 3 8 9
9 [ [ 123489 12 3 8 9 12 3 8 9
10 1| [ 123489 12 3 89 12 3 89
11 1| [ 123489 123 89 123 89
12 I [ 123489 12 3 8 9 12 3 8 9
13 1| [ 123489 12 3 89 123 89
14 | [ 123489 123 89 123 89
15 I ] 123489 12 3 8 9 12 3 8 9

15




Section: Labour Force
Now I would like to ask some questions about the employment of people in your household.

Work Status Not Working Past Week
LFO1 LF02 LFO03 LFO4 LF05 LF06 LFO7
Inter- During the During the past week, During the past week, Did [....] have a job Did [...] want If a_job had been availablg
viewer past week did [...] make any did [...] work for an or business from to work last during the last week or will
heck (last 7 days), money — including enterprise or crop which (s)he was week? be available the coming two
_C eC_ did [...] work payment in kind — production belonging temporarily absent weeks, would [...] have been
item: for wages or from self- to a member of the last week, due to 1Yes able to start working?
Is [...] any payment employment? household, even if not illness, holidays, 2No = LF11
<10 years in kind, even _ paid or for own temporary layoff or 8 DK>LF11 1 Yes
of age? if only for Give examples consumption? other reasons? 9NASLF1L 2No = LF11

5 one hour? 1Ves > LF15 1Yes > LF15 1Yes > LF15 8 DK > LF11

e 1Yes > 1 Yes > LF15 > No 2 No 2 No 9NA = LF11

2 HH 2 No 8 DK 8 DK 8 DK

S ZNo 8 DK 9NA 9 NA 9 NA

* 9NA

1 1 2 12 8 9 12 8 9 12 8 9 12 8 9 12 8 9 12 8 9

2 1 2 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9

3 1 2 12 8 9 12 8 9 12 8 9 12 8 9 12 8 9 12 8 9

4 1 2 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9

5 1 2 12 8 9 12 8 9 12 8 9 12 8 9 12 89 12 8 9

6 1 2 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9

7 1 2 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9

8 1 2 12 8 9 12 8 9 12 8 9 12 8 9 12 8 9 12 8 9

9 1 2 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9

10 1 2 12 8 9 12 8 9 12 8 9 12 8 9 12 8 9 12 8 9

11 1 2 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9

12 1 2 12 8 9 12 8 9 12 8 9 12 8 9 12 89 12 8 9

13 1 2 12 8 9 12 8 9 12 8 9 12 8 9 12 8 9 12 8 9

14 1 2 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9 1 2 8 9

15 1 2 12 8 9 12 8 9 12 8 9 12 8 9 12 8 9 12 8 9
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Not working past week cont’d

LFO8 LF09 LF10 LF11 LF12 LF13
By what means did For how long You said [...] want to work and is available What were the two most important reasons why Did [...]
. . Altogether, how
[...] look for work time has [...] for work. What were the two most [...] did not want to/ was not able to/ was not work the
: . . _ ) many months
during the past 4 been actively important reasons why [...] has not found looking for work past week? past 12 did [...] work
weeks? looking for a job until now? 1 Contracted, not started work yet months? durir'1.g- the past
. work? 1 Contracted, not started work yet 2 Waiting to return to previous job
; ! 12 months?
Circle all that 2 Waiting to return to previous job 3 DK how to look for job
apply 3 Just started to look for job 4 Wages /salaries of available work not acceptable
) 4 Wages /salaries of available work not acceptable 5 Conditions of available work not acceptable 1Yes
1 Directly to employer 5 Conditions of available work not acceptable 6 Available work not compatible with skills or training 2No=> LF14
2 Friends/relatives 6 Available work not compatible with skills or 7 Too limited information about available jobs 8 DK > LF14
3 Employment office training 8 Lost hope - No jobs available 9NA > LF14
4 Jobad in newgpaper, 7 Too limited information about available jobs 9 Lack of work permit If less than
TV, Internet and etc. 8 Job opportunities are so scarce 10 Other legal obstacles one month
5 Tried to start own If less than one 9 Lack of work permit 11 Legal restriction to areas with employment ’
business month, enter 00. 10 Other legal obstacles 12 Long distance/costly travel to areas with employment enter 00.
6 “Daily labour pool” 13 Discrimination of Palestinians
7 Other, specify 11 Long distance/costly travel to areas with 14 Discrimination of women
8 Did not look for work employment 15 Cheap labour from other countries
> LF11 12 Discrimination of Palestinians 16 Had independent means
98 DK 13 Discrimination of women 17 Housewife/ domestic work
99 NA 14 Cheap labour from other countries 18 Parents/hushand disagree/social restrictions
15 Other reason, specify: 19 Student
98 DK 20 Disabled or sick
99 NA 21 Retired/pensioner
22 Other reason, specify:
If more than one reason given, ask 98 DK
respondent to rank them according to 99NA
importance .
g P If more than one reason given, ask respondent
2 Forall & LF12 to rank them according to importance
Q
ks “ nd 1* reason 2" reason
T+ y y m m 1% reason 2" reason
m m
1 || I [ W I [ || || 12 89 L
2 || I [ W I [ || L | | 12 89 L
3 TR T O A L L L] 1289 L1
o T R L L L] 1289 L |
5 | | I I [ O I I | || || 12 89 L
6 L1 | I || [ L | L1 | 12 89 Ll
7ol I || [ L | L | 12 89 Ll
8 | | | ] - [ L || L | 12 89 L[]
9 | I O [ S I | || L || || 12 89 L
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Not working cont’d

Main or most important job

LF14 LF15 LF16 LF17 LF18
Has [...] ever For main or most important job: What kind of work was [...] doing on this job? _When did [...] start this For who does [...]
\t/)vofrked t What type of business or organization is (Industry) job? work?
jsbogf ata [--.] *s employer? (Occupation) Write down (a) job title and (b) most ;ggggv A
business? Give examples important duties 3 Other NGO
4 PLO, political faction
Do not ask Write down type of business, or main 5 Government sector
if obvious prOdUCt or services. (O.Ccupation Co'de to be filled out by éLSrbiz\i/g?enzzompany or
1 Yes Note if business is wholesale trade, Dgff'ggNir_%gperV'Sor) ?Usg;ﬁlslil business
ég?( retal] trade, manufacturing, or 8 A private household
c services) B 9 Other, specify:
o 9INA DK DK=98
£ z 98 DK
g)_ NA NA= 99 99 NA
“— Boxes for
- For all = HH poEssto-)éi(Sjifr?gr post-coding mm oy yyy
1 12 89 1 @ N I Y I L
(b)
2 12 89 A A I ) R O Y I L
(b)
3 12 809 Y B :) I I O I I [
(b)
4 12 809 LI @ I I O I I [
(b)
5 12 809 1 @ O I Y I I L
(b)
6 12 809 L @ O I Y I I L
(b)
7 12 809 LI @ O I O I I [
(b)
8 12 809 L1 @ O I O I I [
(b)
9 12 809 L @ O I Y I I L
(b)
10 12 89 L @ O I Y I I L
(b)
11 12 809 L1 @ O I O I I [
(b)
12 12 809 L1 @ O I I L
(b)
13 12 89 L @ O I O I I L
(b)
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Main important job, cont'd

LF19

In this current job, what
was [...]'s employment
status? Was (s)he ...

Read all answers

1 A paid employee (receiving a

LF20

On what basis (how) does |[...]
get paid in this main job?

1 Daily wage
2 Weekly wage
3 Monthly wage

LF21

How much did [...] earn in
this main job last week?

LF22

Where is this job mainly
located? Is it ...

1 In this camp

2 In another camp

3 Outside a refugee camp
8 DK

LF23

How long does it usually
take [...] to reach his/her
place of work?

Fill in 00, if work at
home

LF24

How many hours did
[...] spend in this main
job last week?

wage or salary) 4 Payment at completion of work DK=9998

2 Paid employee in family 5 By quantity/ piece NA=9999 INA

business 6 Other, specify: DK=98 DK=98

3 An employer (with paid 8 DK NA=99 NA=99

workers other than family 9 NA

members) =& LF21

4 Self-employed (or employs

only family members) = LF21

5 Unpaid worker in a family

farm or business = LF22
S 6 Trainee/ work without pay =»
% LF22
s 8 DK
%5 9NA )
T In 1,000 LL Hours Minutes
1 12 3 45 6 829 || L 1 23809 Y | [
2 123 45 6 89 | H | 123189 [N N [ T LI
3 123 45 6 89 | H | - 123189 [N N [ T LI
4 123 45 6 89 | H | - 123189 [N N [ T LI
5 123 45 6 89 | N 1231809 N T [ LI
6 123 45 6 829 | N 1231829 N T [ LI
7 123 45 6 829 [ N 12318029 N T [ I
8 123 45 6 89 | H | - 123189 [N N [ T LI
9 12 3 45 6 89 | H | - 123189 [N N [ T LI
10 123 45 6 89 | H | - 123189 [N N [ T LI
11 123 45 6 89 | N 1231809 N T [ LI
12 123 45 6 89 | N 1231809 N T [ LI
13 123 45 6 89 | N 1231809 N T [ LI
14 123 45 6 89 | H | - 123189 L | LI
15 12 3 45 6 829 | N 123829 N W [
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- Main important job, cont'd

Additional jobs and underemployment

LF25
How did [...] obtain this job?

1 Directly to employer

2 Friends/relatives

3 Employment office

4 Job ad in newspaper, TV, Internet and etc.
5 Started own business

6 Family business

LF26

In addition to this job, how
many, if any, additional job(s),
either full-time or part-time, did
[...] have last week?

‘Job’ includes work in a family
business, farming or in own self-
employed business.

LF27

How much did [...] earn in all jobs
(including main job) last week?

DK=9998
NA=9999

g 7 “Daily labour pool” If 00, All>LF29

2 8 Other, specify:

g 98 DK 7 =7 or more jobs

5 99 NA 8 =DK

** 9=NA In 1,000 LL
1 [ [ I
2 [ || I | |
3 [ [ I |
4 o [ I | |
5 [ || I | |
6 [ [ I |
7 [ [ I | |
8 [ [ I |
9 I ] I | |
10 [ [ I |
11 [ [ I |
12 [ || I | |
13 [ [ I |
14 [ || I | |
15 L | [ L
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Additional jobs and underemployment, cont’d

Work past 12 months

LF28

How many total
hours did [...] work
last week in all jobs
(including main job)?
Include overtime and
hours worked for a
job at home or
household farm, etc.

00 Did not work

98 DK
99 NA

Hours worked

LF29
During the

past week (last
7 days) did [...]
want to work

more hours?

1Yes
2No=>» LF33

8 DK => LF33
9NA=> LF33

LF30

Was [...] available
for more work
during the past
week (last 7 days)
or will [...] be
available for more
work in the next
two weeks?

1 Yes
2 No
8 DK
9NA

LF31

What are the two main reasons that [...] is not working as
much as (s)he wants?

1 Not allowed or not permitted by employer

2 DK how to look for job

3 Wages /salaries of available work not acceptable

4 Conditions of available work not acceptable

5 Available work not compatible with skills or training
6 Too limited info about available jobs

7 Job opportunities are too scarce

8 Lack of work permit

9 Other legal obstacles

10 Legal restriction to areas with employment

11 Long distance/costly travel to areas with employment
12 Discrimination of Palestinians

13 Discrimination of women

14 Cheap labour from other countries

15 Home duties/housework

16 Parents/husband disagree/social restrictions

17 lliness or disability

18 Too old

19 Other, specify:
98 DK

99 NA

If more than one reason given, ask respondent to rank
them according to importance

1% reason 2" reason

LF32

In the past 4
weeks, did [...]
actively seek more
work?

1Yes
2 No
8 DK
9 NA

LF33

Altogether, how many
months did [...] work
during the past 12
months?

98 DK
99 NA

ooi~ioia awnie #0f person
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Section: Health

Chronic illnesses

HHO1

Does [...] suffer from any physical
or psychological iliness of prolonged
nature, or any afflictions due to an
injury, due to a handicap, or due to
age?

Do not include temporary
complaints the respondent
might experience at the

HHO2

Does [...] find it difficult to go
out on his/her own without
the help of other people
because of the chronic health
problem or handicap?

1 Yes, a bit difficult
2 Yes, definitely
3 Not applicable /

moment <2 years
4 No
S 8 DK
e 1Yes 9NA
2 2 No > HE
S 8 DK > HE
¥ 9NA > HE
1 15Ty 175588 Tg
2 5Ty F I R B
3 5gTg FA I A R
4 15Ty FI I T B
5 172778 g 172737478 9
6 5Ty FA I A R
7 175G 175588 Tg
3 5Ty FA I A R
9 175y 175588 Tg
10 5Ty FA I A R
11 175G 1755 EgTg
12 175G 175588 Tg
13 5Ty FA I A R
14 175G 175588 Tg
15 5Ty F I R B
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Section: Economy

CONSUMER DURABLES

HEO1 | am going to read a list of
items. For each, please
tell me whether your
household or one of its
members owns such an
item.

Household Owns?
Yes=1 No=2 DK=8 NA=9

Lo Refrigerator
2 Gas or electric stove (cooking)
3. Gas or electrric oven (heaating)
4o, Kerosene or diesel oven (heating)
D Electric fan
6 .. Washing machine (for clothes)
T e Dishwasher
8 Vacuum cleaner
O Sewing machine
10t Mix-master / electric blender
I Radio / cassette player
12 Television set
13....ccccc............Cable TV subscription
L4, Satellite dish
15 Video player
16 . DVD player
17 e Photo camera
I8 Video camera
19. . Ordinary telephone
20 Mobile telephone
) Personal computer
22 Internet connection
23 Air conditioner
24 e Car or truck
2 Motorbike

PR R PRPRRPRRPRRPRRPREPRPREPRPRPRPREPRPRREPRPREPREPRERERERELR

NP NONNODNDNDNNNDNNNDNNDNDNODNDNODNDMNNDNNDNNDNNDNDNDDNDN

00 00 00O 00O 0O 0O 0O 0O CO 0O 0O 0O 0O 00O 0O 0O OO O 0O CO 0O 0O 0O 0O 0o

O O O© O O O OO WOOOWOO OO OOOOOoOooooo
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We will now list all the various types of income that the household may
possibly have, and ask you to estimate the net (after tax) income for each type
that the household or any of its members received during the past 12 months.

For income in kind, we will ask you to estimate the market value of the income
type. By market value we mean the amount of money you would have to pay if
you had to buy these commaodities or services in the market.

1 Yes, had income

2 No, did not have

3 Had, don’t know LL
4 Had, refuse to tell LL
8 DK

9 NA

INCOME LAST YEAR,

IN 1,000 LL

INCOME LAST
MONTH,
IN 1,000 LL

Wage income

HEO02 Wages, salary, commission payments, bonuses or other cash income (including overtime © 1 2 3 4 8 Y I I T Y P Y I
allowances) from employer

HEO3 In kind payments (except free or subsidised housing) from employer 12 3 4 8 Y Y I

HEO4 Pay for seasonal labour in agriculture (harvest, weeding etc.) 1.2 3 4 8 Y I I T Y P Y I

HEO5S Other income received from employer 12 3 4 8 T Y P P I

Self employment income

HEO06 Income from household non-agricultural enterprise 1 2 3 4 8 T I
Income from household agricultural enterprise including sale of eggs, meat, vegetables 1.2 3 4 8 Y P I
HEO7
produced by the household
HEO08 Income from home production for pay/sale such as embroidery, carpet weaving, other 12 3 4 8 N
handicrafts or food preparation
HE09 Income from street vending etc. of cigarettes, lottery coupons, and value of food or other 1.2 3 4 8 Y P I
items collected (or acquired through begging) for own consumption.
HE10 Market value of consumption of own-produced food from garden plots, fruit/olive trees, or 1 2 3 4 8 N
ordinary agriculture, eggs or meat from own production
Income from informal taxi or other transport services, building repair work painting, 1.2 3 4 8 Y P I
HE11 ; o
plumbing or other such work for payment, for cash or in kind
HE12 Other self-employment income 12 3 4 8 T A
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Transfer income

HE13

Money gifts/assistance/transfer from relatives abroad

HE14

Money gifts/assistance/transfer from relatives inside the country

HE15

Gifts/assistance/transfer in kind from relatives abroad

HE16

Gifts/assistance/transfer in kind from relatives inside the country

HE17

Money gifts/assistance/transfer from other households/individuals abroad

HE18

Money gifts from other households/individuals inside the country

HE19

Retirement pensions (from former employers)

HE20

Social security payments, pensions, unemployment benefit, child benefits, housing
support or other money support from UNRWA

HE21

Support in kind from UNRWA (food rations, food coupons etc.) except subsidised
housing

HE22

UNRWA poverty relief payments

HE23

Money support or support in kind from private or religious organisations / non-
government org.

HE24

Other gifts or transfers

Property in

come

HE25

Income in cash or kind from renting out land

HE26

Income in cash or kind from renting out buildings, rooms

HE27

Interest income from savings/loans given out, yields on stock and bonds etc.

HE28

Other property income
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Other income

HE29 Student Fund and other scholarships, grant 8 9 T P I
HE30 Insurance payments or other compensation for damages 8 9 T Y 1 Y I
HE31 Alimony, inheritance, dowry received 8 9 T Y 1 Y I
HE32 Income from lottery / gambling 8 9 T Y 1 Y I
HE33 Sale of tangible assets (cars, durables, jewellery) and other used items (furniture, 8 9 T I
clothes, household equipment)

HE34 Sale of land or buildings 8 9 N
HE35 Other receipts 8 9 Y I I
Total income
HE36 Altogether, how much did all members of your household earn or receive as gifts, in 998 = DK

cash or kind, the last 12 months? 999 = NA T Y P Y I
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Savings and Economic self-assessment
HE37 In the last 12 months, did your household have more, the same or More income 1
less income than in the 12 months before that? (Almost) the same income 2
Less income 3
DK 8
NA 9
HE38 Does anybody in your household have a savings account at a bank Yes 1
or other formal credit institution? E’)\'Ig g
NA 9
HE39 Does anybody in your household have savings in the form of gold Yes 1
or other precious metals? No 2
DK 8
NA 9
HE40 | Does anyone in the household use informal jam'iyya to save money? YNes 1
0 2
DK 8
NA 9
HE41 | Consider the total economic situation of 1=Yes,2=No, 8=DK, 9=NA
your household. Please tell me if the )
following statements describe your 12 We {;el we are among the well-offs in ITebanon 1289
) ; ......We are not rich, but we manage to live well | | 5, g ¢
situation? 3 We are neither richnorpoor | 1 2 g g
Read options one by one. If yes in 1, circle no in
2,3 directly. Do not ask
HE42 | If your household had a sudden need for LL 300.000 would Yes, | would use savings 1. 3 HE45
you be able to raise the money within a week? Yes, with some help from others 2
Perhaps, but | doubt it 3
If yes, probe: No, it would be impossible 4
How? DK 8
NA 9
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HE43

Since when has the economic situation of your household
been difficult?

More than 10 years or always
Last 5-10 years

Last 2-5 years

Last 2 years

Last year

Situation not difficult

DK

NA

© 0o WN P

= HE45

HE44

Do you think this situation will improve in the future?

If yes, ask:
When do you think it will be better?

Yes, in some weeks

Yes, in some months

Yes, hopefully in a few years
No, it will last

Up to God

DK

NA

HE45

Does UNRWA consider your household
as a “Special Hardship Case”?

Yes

No
DK
NA

O O0ONR(OCOWOUI B WDNPE
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l‘y Fafo

Person (RSI) Questionnaire
Survey among Palestinian Refugees in Ein El-Hilweh Camp

Respondent

AC12 RSI R.Number || |

Interview status

ARO1 Interview status

Interview completed

Refusal converted

Partly completed

No usable information

No contact

i 01 M WEN

Refusal
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WC: Working Conditions and Training

How did you obtain
this job?

Friends/relatives

Employment office

Job ad in newspaper, TV, Internet and etc.
Started own business

Family business

“Daily labour pool”

Other, specify:

DK

weot Interviewer check item: Is this person marked Yes (=1) in LFO2, LFO3 or LF04 \:\Ies
(worked last week), or LFO5 (absent from job) 0 > sw
Your household member informed us that you were working or temporarily absent last week.
First, | want to ask some questions about your current main or most important job.
wcoz  What is the approximate DK=998, NA=999
number of employees at this
N f I
workplace? umber of employees | |
wco3  Have you signed a written Yes 1
contract for this job? No 2
DK 8
NA 9
wco4  To what extent do you use the Not at all 1
knowledge/skills you acquired g{)er%\',\',t;; §
qurlng your education on this Very much 4
job? Isit ... Not applicable — No education 5
. DK 8
Read all categories NA 9
wceos  Which working schedule best Normal day shift (6 am - 6 pm) 1
describes your situation? Work outside regular hours (6 pm - 6 am) 2
Is it ' Rotating shift (i.e. shift work which involves
Sit... night work regularly ) 3
Read a” Categorles Other/ “mixed” work schedule 4
DK 8
NA 9
wcoe | Now, | would like you to Very satisfied 1
describe how much you feel . Satisfied 2
satisfied with this iob A little bit dissatisfied 3
Job. Very dissatisfied 4
Are you generally ...
wc7 Do you fear losing your main Yes, due to redundancies 1
job due to closures, Yes, for other reasol\Tg ;
redundanme_}s or for other Not applicable — daily labour 4| = SwW
reasons during the next few DK 8
years? NA 9
wcos I you lost this job, how easy Very easy 1
would it be for you to find Fairly easy 2
ther iob? Would it be A little difficult 3
another job. Very difficult 4
Impossible 5
DK 8
NA 9
WCo09 Directly to employer 1
2
3
4
5
6
7
8
8
9

NA

© ©
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SW: Seeking Work

Swol  Have you ever tried to find a job? Yes 1
No 2 = AE
DK 8 = AE
NA 9 =2 AE
SWo2 Are you now actively looking for a Yes, looking now 1
long-term job/permanent or Yes, looked bef")\lrg ;
additional work, or did you during NA. 9
the past 5 years look for a job?
= AE
= AE
SWo03 Looking for Wages /salaries of available work not acceptable 1
work, what _ Conditions of aval_lable Work r_10t accep_taple 2
arefwere the two Available work not compatible with skills or training 3
—_— Too limited information about available jobs 4
_reateSt_ Job opportunities are too scarce 5 1%
difficulties you Lack of work permit 6 |||
encounter(ed)? Other legal obstacles 7
Legal restriction to areas with employment 8
Long distance/costly travel to areas with employment 9
If th Discrimination of Palestinians 10 2”d
_more an one Discrimination of women 11 L L
difficulty, ask Cheap labour from other countries 12—
respondent to Other reason, specify: 13
rank them. DK 98
NA @ 99
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AE: Attitudes about Education and Health Services

AE0L Interviewer check HRO5S: Is respondent aged 15- Yes 1
297 No 2 | =& AEQ05
AEO02 Have you ever been enrolled Yes 1
in UNRWA intermediate No 2 | = AEO05
school in EHC? NA 9 | = AEO05
AEO03 | All things considered, how Excellent 1
good was the quality of the Quite good 2
education you received in Adequate 3
the intermediate school? Poor 4
Would you say it was ... Very poor 5
DK 8
NA 9
AEO04 = What do you think are the 3 Textbooks and curriculum 1
most important issues to be Educational equipment and learning facilities 2
improved on in UNRWA’s Too many pupils in class 3
InterTed|ate school in Teachers lack qualifications or skills 4
EHC? Buildings and physical facilities 5
School is too small 6
If Respondent mentions School is too big 7
more than 3 issues, Teaching methods and practices 8
probe for the 3 most Teachers’ commitment to teaching 9
important Teachers’ attitudes and perception of pupils 10
Communication between parents and school, and the
role of parents in school 1
Student conduct, behaviour, and discipline 12
Double-shift system was not convenient 13
Other, specify: 14
No improvements needed 15
DK 98
NA 99
AEO05 | I would like to ask about Very important 1
your opinion about the Fairly important 2
relationship between Not very important 3
education and work. Not important at all 4
Overal_l, how important do DK 8
you think education is for NA 9
finding a job? Is it ...
AEO06 | Do you have a child (or more) currently enrolled Yes 1
in UNRWA’s elementary or preparatory school in No 2 | = AE09
EHC, or do you have a child who have attended
UNRWA’s elementary or preparatory school in
EHC during the past five years but who have
now completed or left the school?
AEQ7 | All things considered, how good is the education Excellent 1
[...] is/was receiving in his/her/their school? Quite good 2
Would you say it is/was ... Adequate 3
Poor 4
Very poor 5
DK 8
NA 9




AE08 | What, in your opinion, are Textbooks and curriculum 1
the most important issues to Educational equipment and learning facilities 2
be improved on in the Too many pupils in class 3
UNRWA schools? Teachers lack qualifications or skills 4
Buildings and physical facilities 5
Mark up to 3 answers School is too small 6
School is too big 7
If respondent Teaching methods and practices 8
mentions more than Teach ,Te?t?th?’ Coanmltmeltlﬁ to tiachl{llg 13
; eachers’ attitudes and perception of pupils
3 Issues, pr_obe for Communication between parents and school, and the
the 3 most important role of parents in school 11
Student conduct, behaviour, and discipline 12
Double-shift system was not convenient 13
Other, specify: 14
No improvements needed 15
DK 98
NA 99
AE09 . .
Interviewer check: Is respondent a woman or a Woman 1
man? Man 2 | > AE15
AE10 .
Interviewer check HRO5: Is respondent <45 Yes 1
years of age? No > | > AE15
AE11 .
Interviewer check HR12: Is respondent currently v
. es 1
married (HR12=2)7? No 2 | 3 AELS
AE12 Do you have a child who is now <10 years Yes 1
of age? No 2 | 9 AE15
NA 9 | = AE15
AE13 In relation to your latest pregnancy, did Yes 1
you visit the UNRWA clinic in EHC either No 2 | & AE15
for pre-natal or post-natal check-ups at NA 9 | & AE15
least once?
AE14  All things considered, how good was the Excellent 1
quality of the control you received? Quite good 2
Would you say it was ... Adequate 3
Poor 4
Very poor 5
DK 8
NA 9
AE15 Have you during the past two years at least one Yes 1
time visited an UNRWA clinic in EHC with No 2 | & AE17
problems in relation to a chronic illness or NA 9| & AE17
disability you might have?
AE16  Thinking back at the last time you visited Excellent 1
an UNRWA clinic in EHC with your Quite good 2
chronic health problem, how good was the Adequate 3
quality of the consultation and treatment Poor 4
you received? Would you say it was ... Very poor 5
DK 8
NA 9
AE17 Have you during the past two years at Yes 1
least one time visited an UNRWA clinic in No 2 | & AE19
EHC due to acute illness? NA 9| =& AE19
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AE18 | Thinking back at the last time you visited Excellent 1
an UNRWA clinic in EHC for an acute Quite good 2
illness, how good was the quality of the Adequate 3
consultation anq treatment you received? Poor 4
Would you say it was ... Very poor 5

DK 8
NA 9

AE19 | Considering everything you Higher number of personnel 1
know about UNRWA’s More attendance 2
health clinics in EHC, More time with doctor 3
including your own possible More time during consultations 4
s;(rf’:tr'ie:gzzrroggiﬁ'o:g g;zm’ Better skilled health personnel 5
the m’ost important is’sues to Larger rt_)oms 6
be improved on? More privacy !

Better hygiene 8

Mark up to 3 answers Better information 9
Always doctors of both sexes on duty 10

If respondent mentions Less waiting/shorter waiting time 1
X Guaranteed access to a doctor 12

more than 3 issues, Free medicines 13
probe for the 3 most Better cooperation with specialised clinics or hospitals 14
important Easier transfer to specialised clinics or hospitals 15
Other, specify: 16

No improvements needed 17

DK 98

NA 99

Attitudes on Other Issues

Finally I will enquire about you opinions to various issues. The initial questions deals with life in EHC.
PRO1 | All things considered, what do you think about Excellent 1
the security situation in EHC? Would you say it is Quite good 2
Adequate/acceptable 3
Bad 4
Very bad 5
DK 8
NA 9
PRO2 | People in EHC interact with the population of the Excellent 1
neighbouring city of Saida to various degrees. All Quite good 2
thing_s con_sidered, what _is your opinion about the Adequate/acceptable 3
relapqnshlp between Saida and EHC? Would you Bad 4
say itis ... Very bad 5
DK 8
NA 9
PRO3 In a normal week, how many days do you leave 9 NA
the camp at least once? Number of days L

I am now going to ask you some questions about your attitudes towards women, work and family life.
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PRO4

What follows are some statements about women. For each of the
statements, we would like to know if you support it, feel indifferent, or are
against it.

If a woman wants to, she should be allowed to ...

work outside the house. .. ........ ... ... . .
take highereducation .. ............ ... ... ...
participate in voluntary social activities. .. ................ .
AriVE CarS. . . oottt
FUN @ DUSINESS. . . ot
voteinelections. ... ... ..
be a minister or parliamentarian .. ................... .....

NogasMwdE

N

1

1 = Support

NN DNDNDDN

2

2 = Indifference
3 = Are against
8=DK 9=NA

W wwwww

3

0 00 00 O O O

© ©O© © O O O O

PRO5

| will next present six statements about woman and work. For each
statement, please tell me how much you agree or disagree with it.

Do you strongly agree, agree, neither agree nor disagree, disagree, or
strongly disagree that ...

=

A married women should not have paid employment if she has a husband
capable of supporting the family

Women should not combine full-time employment and raising children
In times of high unemployment married women should stay home

If the children are well looked after, it’s good for a woman to work

Most women work because they are in need for money, and not for extras

o OE WP

A pre-school aged child is likely to suffer if his or her mother works

N
DN NN

Wawwwww

AR DDARN

Strongly agree=1
Agree=2, Indifferent=3,
Disagree=4, Strongly
disagree=5, DK=8, NA=9

«n oo oo

0 00 O O

o]

© ©O© O O O

PRO6

Now I will list some jobs. For each job, please indicate whether
you think the job is particularly suitable for men only,
particularly suitable for women only, or suitable for both men
and women equally.

Social WOTKET. .. ..o
Police OffiCer... ..o
SECTELATY .« et ettt et e e
CarmechaniC...........oooouiiii it

Bank manager...........ooviiiiiiiiii e

Family doctor/General practitioner.......................oeeeeene.
. Director of international company...............cocvevueiinennn..
Construction WOTKeT.........ooeiuiiiiitiiiiiiieieeeeee,
. Housemaid..........oiiiiiiii
. Street Cleaner. ... ..o
T4, Waller. ..o
15. College teacher........ovvviuiiiiieiiiiie e
16. Researcher.........o.viiiiiiiiii e
17. Agricultural worker............ooooiiiiiiii
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1=Suitable for men only
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2=Suitable for women only
3=Equally suitable; 8=DK; 9=NA

PRO7

If the availability of work were better, do you think that many
housewives would turn to paid employment outside the home?

Yes
No

I am not sure (DK)

NA

PRO8

Interviewer check: Is respondent a housewife not in the
labour force (LF11=17)?

Yes
No

NP ©WN -

= End
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PRO9 If you had the opportunity, would you like to have paid work
outside the home either part time or full time?

Yes, full time
Yes, part time
No
DK
NA

O©oowWwN -

The End
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